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data-driven insights to educate,
elevate and connect consumers,
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https://www.iii.org/sites/default/files/docs/pdf/triple-i_2023_annual_report.pdf

Driving Influence for Insurance Trades
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More Media Paying Attention to Risk

Record citations, plus share of voice is greater than all other trades combined
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Top 5 Media Citations by Issue

Homeowners insurance predominant issue. Covid re-emerges in top issues.

December 2023 — May 2024 June 2024 — October 2024
Homeowners Insurance _ 2,062 Homeowners Insurance _ 2,241
Auto Insurance _ 1,841 Auto Insurance _ 1,083
Covid - 561 Fraud - 683
Fraud - 448 Renters Insurance - 466
Renters Insurance - 326 Climate Risk - 377
0 500 1,000 1,500 2,000 2,500 0 500 1,000 1,500 2,000 2,500

Source: Cision Media Tracking i
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P&C Replacement Costs by Key Lines

P&C replacement costs contracting -1.3% in Q4, better than Q3'’s -0.5%, and better than CPI.

P&C Replacement Costs by Key Lines
2024 (YoY%)

I Personal Auto
s Commercial Auto

I Al P&C Lines
B  Commercial Property’

Triple-1 P&C Replacement Costs Estimate -1.3%

Homeowners 0

U-S. Pl (Bl ) —

el LDy
U O,

-5.0% -4.0% -3.0% -2.0% -1.0% 0.0% 1.0% 2.0% 3.0% 4.0% 5.0%

Source: P&C from Triple-1; U.S. from BLS (as of 09/26/2024)

Insurance Economics & Underwriting Projections | 10 10 2024 Michel Léonard, PhD, CBE



- INSURANCE
Cumulative P&C Replacement Costs INEFORMATION

Increases From 2019 to 2022 INSTITUTE

» Affiliated with The Institutes

Cumulative P&C Replacement Cost Increases from 2019 to 2022 UP 40.4% SINCE 2019
All P&C and Key Lines (YoY% and Yo3Y%)
60% Replacement costs for all P&C lines
increased 40.4% from 2019 to 2022,
50% °-68% even after recent decreases in U.S.
4.17% CPI
40% 4.26% 3.44%
30% Cumulative P&C Replacement
Costs Increases (Yo3Y% 2019-22)
20% » All P&C Lines: 40.4%
(0o » Homeowners: 55.4%
» Private Auto: 45.6%
0% » Commercial Property: 39.9%

All ltems Homeowners Private Auto Com'l Property
m2020 YoY ®=2021 YoY m2022YoY Compound 2020-2022 (Yo3Years)

Source: Triple-I (as of 03/25/2023) |



Inflation Expectations: P&C and CPI

Decreasing spread confirms Triple-lI expectations of P&C replacement costs taking over CPI in 2025

P&C Underlying Growth and GDP

5.0% (2023 — 2026 YoY%)

4.1%
4.0% Triple-1 P&C Costs Forecast

2.9%
3.0% A.6% 2.6%
° Fed Inflation Forecast

2 0% —Ts .
1.0%
0.0%
-1.0%
-2.0%

2023 2024 2025 2026

—CPI & Fed Forecast —P&C Replacement Costs
Source: P&C from Triple-1; U.S. from Fed (as of 09/26/2024) 1Q

Insurance Economics & Underwriting Projections | 10 10 2024 Michel Léonard, PhD, CBE



Chart of the Week 07 15 2024

«=s | INSURANCE

Major Geopolitical Risk Event in 2024 Would Push Inflation 111 | INFORMATION

to 5.0% and P&C Replacement Costs to 7.0% by 2026.

8.0%
7.0%
6.0%
3.0%
4.0%
3.0%
2.0%
1.0%

0.0%

Geopolitical Risk: Inflation and P&C Replacement Costs Impact

(YoY%)

2024

2.3%

2025 2026 2027

- Triple-1 Stress Test; CPI
— Triple-1 Stress Test: P&C Replacement Cosls

Fed Baseline Inflation Forecast

INSTITUTE

is Affiliated with The Institutes

Using the Fed's inflation forecast as baseline, Triple-|
stress tested P&C replacement costs for geopolitical
risks. The results were as follows:

The impact would create a three-year inflationary
cycle, peaking in 2026.

Overall inflation would increase to 5.0%.
P&C replacement costs would increase to 7.0%.

Prices of construction materials, vehicles, and food
would bear the brunt of the impact.

Stress tests included Russian embargo of gas
exports, Chinese blockage of Taiwan, and cutoff of
international shipping lines.

Triple-l members can access the full report on our website.

Source; Insurance information institube As of 07724
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P&C Industry Outlook

Net Combined Ratio and Change in NWP

. 129% - Good News #1: Favorable first half
loss ratios helping improve full year
2024 Net Combined Ratio

110% 10%

- Good News #2: Personal Auto Net
Combined Ratio improved to 100
and is on the cusp of underwriting

99.5% 99.4% 6% o
981% S _ profitability
e - Bad News #1: Commercial Auto
] continues to remain unprofitable
2% through at least 2026
0%

10

105% 103.6% 8%

102.4% 101.7%

100% 98.7%

Premium Growth

Net Combined Rat
8
N

90%

85%

2017 2018 2019 2020 2021 2022 2023  2024E  2025F 2026 F - Bad News #2: General Liability
expected to be unprofitable
mmm Net Combined Ratio === Change in NWP through 2026

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.
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P&C Industry Trends

get_c:ombined e I R - Commercial Lines performing better
il than Personal Lines in 2024, but gap is

Personal Lines 98.8%  96.8% 102.1% 109.9% 106.7%| 101.5% 98.8%  97.0% closing

Commercial Lines 98.8% 100.9%  96.7%  94.8%  96.5%| 97.1% 97.2%  96.9% - Commercial Lines 2024 Net Combined

Ratio remains

N SR [PV 2019 20200  2021]  2022] 2023 2024E 2025F 2026 F - Net Written Premium Growth Rate for
Growth Rate Personal Lines is expected to surpass
Commercial Lines by nearly 9% points
Personal Lines 33%  0.0%  50%  72% 13.8% 143%  96%  6.8% in 2024

Commercial Lines 3.7% 5.4% 14.0% 9.8% 7.0% 5.4% 4.8% 4.6%

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.




Commercial Auto

Net Combined Ratio and Change in NWP

- 2024 Net Combined Ratio of
115% 18% 108.5 is 2.7% pts higher than
16% prior estimate and merely -0.8

109.4% 109.3% pts improvement from 2023

110% 108.5%

14%
105.4%

10

105% 12%

- 2024 Net Written Premium
growth rate is expected to
increase 2.1 pts from prior
estimate to 12.0% and 4 pts
higher than growth in 2023

101.7%

10%
100%
8%

Net Combined Rat
Premium Growth

©
a
X2

6%

4%
90% - 2025 and 2026 are expected to
2% remain unprofitable despite

0% continuation of double-digit Net
2019 2020 2021 2022 2023 2024 E 2025 F 2026 F ertten Premlum growth rate

into 2025

85%

mmm Net Combined Ratio === Change in NWP

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.




D
Commercial Auto

Direct Incurred Loss Ratio by Quarter
90%

85%

80% - 2024 Q2 Direct Incurred Loss Ratio
of 78% is the fourth consecutive
increase in Q2 Direct Incurred Loss
20% , Ratios since 2020

75%

65% - Physical Damage has outperformed

60% Liability in every quarter since 2017,
and 2024 Q2 is the fourth

%% consecutive quarter of double-digit

50% deviation. 2019Q4, 2020Q2, and

2023Q4 all deviated by 20+ pts

45%

40%

D Y. Y. Y. Y. Y. Y. . Y. Y. Y. 9. Y. Y. Y. . Y. . . . .«
Yo, Vo Te T R R R R R, e, 2 %7%%3%3%3%& @ e e Y Y
0, QW VOV DD RO LY RV R YRV RN N 0, R
Liability =~ ===Physical Damage  ===Total Commercial Auto

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.
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Commercial Property

Net Combined Ratio and Change in NWP

115% 20% - 2024 Net Combined Ratio
forecast at 87.9 represents -2.3

18% . .
pts improvement from prior

110%

16% quarter estimate and matches
o, 14% actual 2023 experience
= 05% =
< 12% g
£ 100 - - 2024 Net Written Premium
E 2 growth rate forecast at 4%, 1 pt
% o % o lower than prior quarter estimate
Z (o]

6% and 11 pt drop from 2023

4%

91.0% 91.6%

I 87.9% 87.9%

2019 2020 2021 2022 2023 2024 E 2025 F 2026 F

90% o
- Favorable underwriting results

" expected in the forecast years

85% 0%

mmm Net Combined Ratio Change in NWP

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.
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S
Commercial Property

Direct Incurred Loss Ratio by Calendar Year Half
115%

105%
- With the exception of Inland

95% Marine, all sub-lines of Commercial
Property improved year-over-year

85% first-half Direct Incurred Loss

75% . K Ratios from 2023 to 2024
65% _ e . VAN
AN 3¢ PR, A . 2024 Q2 Inland Marine Direct
55% / \ e - Ny - -~ Incurred Loss Ratio of 49.9% tied
459% 4 S . for the second highest Q2 (2020)

in the last 15+ years
35%

059 - Fire & Allied comprise ~40% of
< <> < > <> < < < <

% %o o 2 2 2, >, R, Y, 2, 2, Commercial Property premium, ]
L O O T O O <N~ followed by Inland Marine at ~30%
and ~15% Crop

- &= Commercial Property Fire Allied Inland Marine Crop

Width of line represents relative size of sub-line to Commercial Property

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.




General Liability

Net Combined Ratio and Change in NWP

- 2024 Net Combined Ratio of 102

115% 80% is 2 pts worse than actual 2023
experience
110% 25%
. 105.7%  105.0% - Net Combined Ratio increase
5 10% 20% & relative to prior estimate due to
= g worse performance of Other
-é 100% 15% £ Liability Occurrence.
S 5
3 os% 0% & . 2024 Net Written Premium
expected growth increased 1 pt to
90% 5% 5.1%
85% 0%
2019 2020 2021 2022 2023 2024 E 2025 F 2026 F
mmm Net Combined Ratio === Change in NWP

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.




Workers Comp

Net Combined Ratio and Change in NWP

(159 159 - 2024 Net Combined Ratio
expectation of 88.8 is 1.5 pts
improved from prior estimates and

110% 10% . .
remains the 10" consecutive year
2 105 . of expected profitability
o =
o . .
g . .. @ - 2024 Net Written Premium growth
g 5 rate of -0.5% is 1 pt lower than
o § prior estimates. NWP Growth for
Q 95% 5%
z o1.8% o1gy  926% 2025_and 2026 expected to
3% remain flat
90% 88.6% 87 4% 87.4°% 88.8% -10%
. l ] ] . - Favorable underwriting results
85% -15% i
2019 2020 2021 2022 2023 2024 E 2025 F 2026 F eXpeC’[ed for forecaSt horlzon
mmm Net Combined Ratio === Change in NWP

Sources: NAIC Statutory Financial Data through S&P Global Market Intelligence
Analysis (as of 9/24/2024): Insurance Information Institute, Milliman.
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Risks & Opportunities

Economic Inflation Climate & Resilience Legal System Abuse

uuuuuuuuuuuuu

Inflation Reduction Act could curb
climate damages by up to $1.9 trillion,

NEWS - BUSINESS

Insurance rates climb from fires, COVID,
inflation, worker shortage

Aug. 12, 2022 | Updated Fri., Aug. 12, 2022 at 9:31 p.m

Countering inflation: How US P&C
insurers can build resilience

Risk-Based
Pricing

Artificial
Intelligence

Chart of the Week 02112/2024

2024: Four Billion People go to the Polls

Ranking geopolitical risk of key elections around the world

Pioneering Ethical Al
The Crucial Role of

Geopolitical Risk: Key 2024 Elections
ik & Mechum Risk 8 Low Fosk

- Mm B
oy

b

@ Price reflects risk, helps align
premium paid with risk assumed

Property and
Casualty Insurers

# Expands availability of coverage

# Promotes a competitive marketplace

¢

Expert Analysis - Opinion

The Defense Bar Must Push Back On
Social Inflation

Global cyber insurance market: demand continues to grow.

“Estimates by urich Re. direct prembms writen (DPW, US. doler

—/

”‘Sﬁzwmm $5.8 $11.9 ‘\i $22.5 $33.3
cxciont U R e billion* billion* billion*

billion* /

India, Pakitan:
» Expanding poftcal et and civi
commotion

22



Chart of the Week 08 12 2024 NSORANCE
Global Geopolitical Risk: Strained Shipping Lanes INFORMATION

INSTITUTE

Increase U.S. P&C Replacement Costs

1o Affiliated with The Institutes

Eastern-Med Choke Points & Impacted Shipping Lanes This map illustrates the impact of armed conflicts in the Black
Ukraine Sea and the Gulf of Aden on global shipping lanes between the
Eastern Coast of the U.S. and, primarily, China, Hong Kong,
Indonesia, Malaysia, Vietnam, India, and Ukraine.

Turkish Straits Increasing disruptions of these shipping lanes would primarily
impact the availability and pricing of:

5?“ + Construction materials, including concrete and concrete
bonding agent.
Suez Canal
« Manufactured goods, including technology and IT.
MKW « Consumer goods such as home furnishings and garments.
m * There would be limited to no impact on the pricing and
/N | e availability of motor vehicles and their parts.
W\S/ . Members can read the full Triple-l August Geopolitical Risk Outlook

Bab-al-Mandab Strait

on our website.




U.S. Catastrophe Losses Steadily Climbing

Average insured cat losses up over 1,000% since 1980s* ———
(U.S. Inflation-Adjusted Losses, $ Billions, 2023) %’63 9 ’B
atrina, Rita, Wilma
$145.6 B
$150 -
$120
$90
Hurricane Andrew
$52.5B

B ‘ | ‘ ‘ |
B \ I I I I \

$0 e

1980s: $8.6 B 1990s: $23.6 B 2000s: $40.8 B 2010s: $59.9 B ggg?%
*Includes insured losses from all natural perils. Source: Aon (Catastrophe Insight)

Long before “climate risk” was commonly discussed, Hurricane Andrew (1992) and Northridge
earthquake (1994) were the industry’s call to mitigate the severity of natural catastrophes




L ——————————.
P&C Financials Strong Despite Market Volatility & UW Losses

1,200 P&C Quarterly Policyholder Surplus 2009Q1-2023Q3

1,000

800

Q3 2023 at

$966B nearing Q3

Surplus at end of Q4 2022 low of $926B

2021 stood at $1,053B,
an all-time high

600

Billions

400

Post-Global
Financial Crisis
200 Low 2009Q1

Sources: NAIC data sourced through S&P Global Intelligence; Insurance Information Institute.




“Quiet” Record Catastrophe Years on the Rise

U.S. 2024 Billion-Dollar Weather and Climate Disasters

‘ Drought/Heat Wave g Flooding @ Hail 6 Severe Weather 0 Tornado Outbreak Q Tropical Cyclone @ Wildfire . Winter Storm/Cold Wave
Central and Northeastern Severe Weather Central and Southern Central, Southern, and Eastern Central and Eastern Tornado
June 24-26 Tornado Outbreak Severe Weather Outbreak and Severe Weather

April 26-28 May 18-22 July 13-16

Central, Southern, and
Southeastern Tornado Outbreak
May 6-9

> 2024 could et i S o——
s u rp_a§s reco rd Colorado Hail Storms and
28 billion-dollar ol vers Waskier
events in 2023

Central and Eastern Severe Weather
February 27-28

Central Tornado Outbreak and
Eastern Severe Weather
April 1-3

Hurricane Helene
/  September 24-29
Central, Southern, and Northeastern

® Winter Storm and Cold Wave
January 14-17

Central and Eastern
Severe Weather
June 12-14 @

Central and Eastern @
OTH evere Weather
> 24 billion-dollar S Morch 1214
disasters YTD

New Mexico @ Southern Tornado Outbreak and
Wildfires East Coast Storm
June-July

January 8-10
@ Hurricane Debby
Texas Hail Storms August 5-9

Southern o
April 27-28 Severe Weather ; :
February 10-12 \. Hurricane Milton
October 9-10
Southern Ne— @
U Southern:and Eastern Central Tornado Outbreak

- - Severe Weather Southern Derecho May 25-26
‘@' May 11-13 Severe Weather  yricane Beryl ~ May 16-17

April 811 v g g

This map denotes the approximate location for each of the 24 separate billion-dollar weather and climate disasters that impacted the United States through October 2024.
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Key Drivers of Climate Risk

Population Median Home

Change* (M) Value ** (%chg)

Multiple drivers compound climate risk

Fastest-growing (2010-2020) (2010-2022)
» More homes and businesses being built in 1 Texas 4.00 123%
harm's way 2 Florida 273 72%
. . 3 Californi 2.28 56%
> Replacement costs increasing faster than 4 °f”'a
overall inflation 4 Georgia 1.02 84%
5 Washington 0.98 88%

> Rising global surface temperatures T

Greatest decline

» Legal system abuse

1 Connecticut 0.31 17%

2 Vermont 0.00 46%

. . . . 3 Mississippi -0.06 68%

Risk transfer is essential, but just one o -

. e . . inois -0.18 24%

tool in the resilience toolkit alongside —

risk modeling, technology, public > West Virginia 059 oa%

pOIicy, ﬁnance, and SCience *Population Change 2010 to 2020 Decinial Census

**Change 2010 to 2022 Median Home Value, ACS o7 '



Triple-I’s Climate Risk Objective

Drive behavioral change to help people
and communities better manage risk and
become more resilient

> Recognize insurance and its role.

» Remove the politics — focus on the solutions. P d . t

> Be responsible about the low carbon transformation. redic

» Balance out the long-term (carbon) and short-term &
(physical infrastructure) risks. Prevent

> Institute public policies and government spending

projects.

> Integrate new public-private collaboration options.

—
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Advancing The Climate Risk Discussion

Triple-Il is actively informing how insurance is leading the resilience dialogue

Published Content

Consumer Awareness Survey in collaboration with il Murich RE
Munich Re

Wrote/edited the Insurance Chapter in the National Homeowners Perception
Institute of Building Sciences' (NIBS) Roadmap fo .of WeatherRisks_
Resilience 202302 Consumer:Survey

Contribute to Milwaukee Municipal Sewerage District
Flood Mitigation Research Brief

State of the Risk Issues Briefs on Flood, Hurricanes,
Convective Storms, Wildfires

Resilience Accelerator Hub

Community Resilience Ratings added two more years of
experience

NEXT: Resilience Consortium Action Programs

—


https://www.iii.org/article/homeowners-perception-of-weather-risks-2023q2-consumer-survey
https://aicpcu.sharepoint.com/sites/III/Shared%20Documents/Economics%20and%20Analytics/2022%20Economics%20and%20Analytics/NIBS/NIBS_MMC_Roadmap%20Resilience%20Report.pdf
https://aicpcu.sharepoint.com/sites/III/Shared%20Documents/Economics%20and%20Analytics/2022%20Economics%20and%20Analytics/NIBS/NIBS_MMC_Roadmap%20Resilience%20Report.pdf
https://www.cisolutions.com/wp-content/uploads/2023/11/Urban-Reforestation-and-Wetland-Restoration-Across-Greater-Milwaukee-December-2023.pdf
https://www.iii.org/article/triple-i-issues-briefs
https://resilience.iii.org/resilience-blog/
https://www.iii.org/article/homeowners-perception-of-weather-risks-2023q2-consumer-survey
https://resilience.iii.org/

Defining Legal System Abuse

A tailored definition to enable actionable outcomes

What Is It? Why Does It Matter?

Policyholder or plaintiff attorney practices « Claimants receive less

that increase costs and time to settle « Higher costs for all consumers and
insurance claims to the detriment of businesses

policyholders

+ Exploitative Plaintiff Advertising —
“The Billboard Effect”

* |ncreasing Plaintiff Attorney and

Contingency Fees What Can Be done?
Increase and inform understanding of
+ Eroding Caps on Damages its dangers
: R Foster legislative and judicial reform
¢ Shadowed Third-Party Litigation
Funding (TPLF) Mandate transparency of TPLF

ﬂ INSURANCE ‘
INFORMATION



Impact of Increasing Economic + Social Inflation

Triple-I quantified the combined impact of inflationary trends on auto liability — personal and commercial combined

Key Findings
y g Personal Auto Liability: m INSURANCE
i inl i H Case-Incurred Estimate of Impact of Increasing INSTITUTE
> Econ%mlcdand_somal mf(ljatlcl)n_ary téends Inflation by Year P&C Industry
contributed to Increased claims by an o
estimated $96'1 05B from 2013 to 2022 55 12626
12,000
o Personal auto estimated at $61B, or £ 10000
6.5% of loss and DCC 2 000 B
% 6,359
- Commercial auto estimated at $35-44B, : wp AE
4
or 19-24% of loss and DCC - o I I
2,000 1074 '
> BOth Iines experienced Claim Settlement ’ 29-13 20!1 2OI15 2016 27 208 2019 2020 2021 2022
patterns slowdown in 2020-2021 and

subsequent speed-up in 2022

*Triple-1 analysis of National Association of Insurance Commissioner (NAIC) data.
Impact of Increasing Inflation on Personal and Commercial Auto Liability Insurance,
Jim Lynch, Dave Moore, Dale Porfilio, September 2023

31


https://www.iii.org/sites/default/files/docs/pdf/triple-i_auto_inflation_trends_2023.pdf

Triple-I's Three Pillar Mitigation Strategy

Involve everyone in the conversation Impact of Attorney Advertising on the

Number of Claims and Lawsuits

» Approach starts by driving a substantive conversation

with members, opinion leaders, regulators, and policymakers Deoreases
the number

Increases

Highlight shared obligations and opportunities the number

. . . . . Don’t k

> Claims inflations ultimately results in increased consumer costs UL

» |IRC research indicates attorney involvement can increase
claim costs and time needed to resolve them, while reducing
ultimate payout to claimants

Address actionable elements impacting claim costs Has no effect

» Curb exploitative attorney advertising

T Source: Insurance Research Council, Public
> Aqlvocate fqr. gre_ater trar_lsparency and accountability around Atttudes on Litigation Trends and the Role of
thlrd—party litigation fundlng Attorneys in Auto Insurance Claims (2022)

INSURANCE
INFORMATION
INSTITUTE

# Affiliated with The Institutes



Interview Control &
Messaging

“Do you have any questions
for my answers?”

- Henry Kissinger




.S
Words Matter...

To better understand sentiments around key issues impacting the

industry, it's imperative to gauge how stakeholders, as well as SOClaI

consumers, engage with words and phrases. Inflation

We can begin to frame the narrative by conducting the following: ‘

« Polling: Analyzes key demographics and message resonance on Leg al System
key issue Abuse

+ Message Testing: Understand how different verbiage performs
among different audiences ‘

« Surveys: Provide insights into how consumers and stakeholders feel Legaﬁzed Fraud

around various inflection points (i.e. Legislation, news, local events)

y



Georgia Legal System Abuse Campaign

@ Insurance Information Institute s s

Sponsored - Paid for by Insurance Information Institute - 3

OBJECTIVE: Engage Georgia constituents to

The Georgia General Assembly must stop legal system abuse! Tell

urge state lawmakers to address |eg al SyStem X e LT T ¥ SR your Representative to put an end to billboard attorneys benefitting at
g Billboard S e 'y 5 the expense of hardworking Georgians!
abuse \ ! Attorneys : N ) 3

\\\\\

Increase Your
Insurance Costs

MULTI-CHANNEL TACTICS:

» Facebook ad campaign (Sept 9—Oct 9) drove
traffic to take action page for education and
letter submissions to lawmakers

» Physical billboard near the Georgia State 3 : _ ’ e
Capitol and digital billboards across metro ; . == > ‘ ,;.
Atlanta increased visibility : i, W 37

VOTERVOICE.NET

Legal System Abuse is Rampant in Georgia Learn more
—It Must be Stopped!

RESULTS:

» 209,302 impressions via billbooards, urban
panels, and bus shelters

» 102,846 Facebook impressions yielded 5.18%
CTR with 5,323 clicks and 2.4X frequency

> 163 constituent letters sent to lawmakers



http://www.stoplegalsystemabuse.com/

...
TPLF Message Testing

Dark money headline performed best on LI & FB, resulting in the highest overall CTR

OBJECTIVE: Determine what
resonates among consumer
and industry stakeholder
audiences

TACTICS: Triple-I conducted a
message testing campaign on
the topic of third-party litigation
funding on Facebook an
LinkedIn

» LinkedIn ads targeted
insurance industry
stakeholders

» Facebook ads targeted
general voters and
concerned citizens

Insurance Information Institute
9,406 followers
Promoted

Data suggests third-party litigation funding may contribute to legal system
abuse due to increased legal costs, driven by rising awards and prolonged legal
proceedings. TPLF is less about supporting the right to seek justice and more
about enabling speculative profit-seeking for investors pursuing returns
substantially higher than the stock market.

Injustice Exposed: Dark Money Has a Heavy Influence in Our  ( Learn more )
Nation's Courts

iiL.org

m - & Like &) Comment l:j Repost

“Data” body copy performed best
among industry stakeholders (LinkedIn)

@ Insurance Information Institute . X

Sponsored - Paid for by Insurance Information Institute - Q3

Global multi-billion-dollar investing firms have made third party
litigation funding their sole or primary business and are experiencing
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Summary

Increasing risk in the world is driving more attention
to insurance.

Industry and economic challenges resulting from
COVID still active but may be at inflection point.

Industry has significant opportunity to lead through
disruption and control dialogue — while they are
listening...




How can Triple-l help you succeed?
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Educating Industry Professionals

Workers Compensation:

Workers Compansation insuwrance provicdes for the cast of medical
caca, rohabitation, and wage replacomert for INkrad warkers

and death benelits for 0 dopencents of persons kilod n wark-
relaled accidents. N rOCOnt yoars, & has boen the most praftabic
propanyicasualty ine of business, hawung Gxpanenced its siih
cansecuthve your of combined sos undar 50 and its ninth straight
yaur of undamwriting gains, according 10 the National Coundl on
Compensation ksurance fNCO)

"Ovenl, we soo 3 hoaithy and strong workers compansation system,”

S3id NCCT's cnief acuary, Donna Gienn, FCAS. MAAA. "Premiums
WItton have retumed 10 pre-pandamic iovels, and clims froquancy
has 1esumad a long-1am average decing”

Durning the pandemic, al properylcasualy Incs Qpenenced
SIGNISCANS INCIEases i witlon pramium — except for workers
compansation, which saw only a 11 porcarnt rea

PAC Industry Net Written Premium Growth
Percant Change from 2019 10 2022, Private Carriers
Other Liabikty
Fire & Alled Linas
Commerdail Auto
Al Other Lines
Commerdial M. Paril
Homoowne(s
Parsanal Auto

Workers Comp l

WC Direct Written Premium
Change - 2019 to 2022
Privato Camiers

INSURANCE
111 | INFORMATION
NSTI E

A% Fated wih The lrrtines

%5 OINIIWISS ¥

Key Definitions

Combined Ratio renresants wital cost of chims and
CxperEes dhvided by peamiums.

Claim Frequency oguals numbss of clems divided by the
Insurad exposure base.

Claim Severity cquals total cost of clams divided by the
numbsar of claims

WOrkSrs COmp Net WIlan premums impraved in 2022, winan 1.2
porcent Icrease, comparad with 84 percent for e averall incusiry

Botwean 2019 and 2022, workers CoOmp drect pramiums wiltan rose
3! percent for pivate carnars. But, as shown in the map balow, that
Mmprovemant sn't uniformily disrbesod acToss the country. Bacauso
of the 1ge INkage betwoen workers comp performance and the
ecanomy, Gvery state and ndustry has 1S own stoey.

Tha Ina's underweling proftabilty for privita camiars - represented
by the combined ratio — emains strong. Combined raso

esants

New or Updated
Issues Briefs
Commercial Auot
- E&S

- Workers Comp

- California

- Louisiana

- Florida

- Flood

- Hurricanes

- Convective Storms

- Wildfires
. Inflation

A5 s happering ekawhors in 1he Linited Stras,
ADCE [aes 0 Calffomia hawve basn rising. Some: of s is dua
o has skyrodeted during the pandaemic and

Russia’s invasion of Ukraing. Some ot it is due io wildfees and

consiruciion trends i tha widland-wrban imeriace, which put
Inicreses e aemeainis of epers e progey at risk. &

i, Bve of the lngest wildhires in P stie’s histony fove oocured
sinca 2017

M of Califoimia’s probikem, howaser, IS relaed o 3 1HEE

SASS -
bty bo prodita by inssre propariy in the staie.

3 - that severaly consiains insueers

Underwriting profits can't keep up with losses

Irsurees’ underaniting peofiabiity is measuned using a “combined
ratin” fad reprasents the difarence bateean daims and epanses
insurers. pay and the premiums they collect A mtio below 100
FERAREAMIE 3N LRIEnW NG Broft, and one Ao 100 Iaprasenes a
loss

Az ho chart at the fght Shows, INSUNars hawe caened Faaithy
undersiting pralis on their ROMacwners busingss in all but bwo
al the ¥ years batwaen ZFHE and 2021, Howawar, the claims and
anpanses paid in 2017 and 3018 - due largely to wildive-ralatod
lossas — wera so axirama that the awenge comiiined ratic for tha
parniod was 1021

Underwriting profabiity mathers bacsrse that ts whans: 5 manay
COmMRE ram 10 Manesn " oy 2157 — i Lngs Nsuces

S8 200 10 SOGUNG B Ty Can pay 1
maintaining polcyhokder surpius & [igh-bac i wihich meas
adigning undareriing and pricing with e cost of tha risk being

ure claims. Imegral 1o

oowered. Insurars fina ieams of acluanies and data scieniisis io
ke sune peicing s ightly aligned with risk, and siaie regulstars
2l LW MolGTS ChIsely SCILNiTG iNSaeers 10 Maks Sura picing is
faif w policyhoiders.

Prop 103 impedes risk-based pricing

T acosaiety undenwtie and price covarega, insrers must ba
abika fo st premium raies prospacivaly. As shown above, one of
o years that include major catasyophas can wipe ouft saveral
years of undensTiing prodis — thereby contributing to T dapletion
of policyholder surphes # rries are not raisad.

This & whire Propasition 103 comes imo play. Unike in most ofnar
states, ingurars in Califomia ane nol alowed 1o price calasropha
risk prospacively. Instead of leiting insunars wse the most curen

o
2013 244 205 6 2007 2018 2019 2020 201 2022
Source Beor's Marsst Shave Rogorss, Hermsonrsn Mubi-gen

daty and Sdvancod madcling 1eChnologias B nBam their pricing,
s TEoo-Oacaies-oil MeISUre — i a cynamically auvohing rigk
avionmant - requires tham o price coverage based on histarical
cata adone.

"W do B in 3 vary old-fashicned way, and i necds io ba updatad,”
said Rax Feazier, president of the Parsonal Insurance Fedanation of
Calfomia. “F & comgary 15 indng to figuna out how much it shaukd
changa 107 @aFhguako COVerags, i would ook At prosimity b it
et — Bt 10F Wi INSUrance the SIANG just S, Well koking
Backoward, what hive you paid avar the st 20 years for wildfie

cheres™"

Ancihar way in which Propasiion 103 resiricts acouraie
wrdanwriing and pricieg & by nol alowing inswers bo incorponate:
T et of redrsurancs inlo thelr priong. Reinsurance & another
00! INSLPGTS LS 10 MAKmize (i Copacity b wWiils Coveraga, and
FRGS R Cecsain 115iNG foe many of T SAME Tasons a5 peimany
MELFANCS MRS, I FEUNATS CAN't LSS POINSLISNCS COSIT N thair
pricing - partiodarty in catasirophe-prong aneas — they must pay
fior these oosss Trom palicyhoidar surplus, reduca thair market
share, or do both

Premiumas below the national average

Az Shown in tha Charts on B e page, Rome insrancs:
premiums in Califomia ane less expershie than tha naions medan
— arvd mudh lowsr Tan in cihar disasier-prone states Fka Flarida
and Lowisiana — despite tha Tact that Caldomia has soma of the
ot @spEnsisaly bl hoesing in the counry.

This 1= & largs and poscmtially peofitabie marked 0 which insears
it 1000 Disingss. To make that poasibia in light of crgoing
wallifirg Tands — a5 wall 35 events e earty 20235 anomakus



https://www.iii.org/sites/default/files/docs/pdf/triple-i_state_of_the_risk_workers_compensation_07272023.pdf
https://www.iii.org/sites/default/files/docs/pdf/triple-i_state_of_the_risk_workers_compensation_07272023.pdf
https://www.iii.org/sites/default/files/docs/pdf/triple-i_state_of_the_risk_workers_compensation_07272023.pdf
https://www.iii.org/sites/default/files/docs/pdf/triple-i_trends_and_insights_california_homeowners_issues_brief_09212023.pdf
https://www.iii.org/sites/default/files/docs/pdf/triple-i_trends_and_insights_louisiana_03282023.pdf
https://www.iii.org/sites/default/files/docs/pdf/triple-i_trends_and_insights_florida_issues_brief_08082022.pdf
https://www.iii.org/article/flood-state-of-the-risk
https://www.iii.org/article/hurricanes-state-of-the-risk
https://www.iii.org/article/convective-storms-state-of-the-risk
https://www.iii.org/sites/default/files/docs/pdf/triple-i_state_of_the_risk_wildfire_11272023.pdf
https://www.iii.org/sites/default/files/docs/pdf/triple-i_trends_and_insights_inflation_02092023.pdf

Thank you! Questions?

For more information on how you can benefit from
Triple-l membership, please contact us.

Sean Kevelighan Sondra Fry Benoudiz Dale Porfilio, FCAS, MAAA
President and Head of Membership Experience Chief Insurance Officer
Chief Executive Officer and Business Development dalep@iii.org
seank@iii.org sondrab@iii.org
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https://twitter.com/iiiorg
https://www.youtube.com/c/IiiOrg
https://www.facebook.com/iiiorg
https://www.linkedin.com/company/insurance-information-institute
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