CLAIMS & RISK MANAGEMENT

WORKING GROUP

(@ THE COUNCIL

Spring Meeting
March 31 - April 1, 2025
CIAB Office - Washington D.C.

Monday, March 31
Welcome & Introductions 2:00-3:00 pm

Management Liability Landscape 3:00-5:30 pm
Seth Pfalzer

Senior Vice President, National Management Liability Practice Leader, Woodruff Sawyer

Chris Featherstun
Claims Coverage Manager, Woodruff Sawyer

Group Dinner - 6:00 pm
Succotash (915 F St NW)

Tuesday, April 1

Arrivals & Breakfast 8:30-9:00 am
Technology Platform Insights 9:00-10:00 am
Government Affairs Update 10:00-11:00 am

Joel Kopperud
Senior Vice President, Government Affairs, CIAB

Audra Jackson
Director, Government Affairs, CIAB

Leading Through Change 11:00am -12:30 pm

Albert Ciuksza
Solutions 21

Peer Share with Working Lunch 12:30-2:00 pm

Wrap Up 2:00-2:30 pm



